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ABSTRACTS 

Background 

Patient safety has always been regarded as a global health-care problem, researches have shown that the 

patient safety culture not only maintains a fundamental aspect of patient safety, could also reduce and prevent medical 

errors (preventable adverse event) and improve quality of care. 

Objective 

This study aim to determine the effectiveness of patient safety culture strategies to improve patient safety in 

hospital, by using of DEMATEL method, to analyze the main influences to assist and guide hospital decision-makers in 

establishing patient safety cultural activities to enhance patient safety in priority 

Methods 

This study was using a Safety Attitude Questionnaire, and DEMATEL method for the preparation of the 

questionnaire. Object for hospital organizations to promote patient safety expert respondents to understand the attitude 

of patient safety culture assessment expert system to construct a key factor for the hospital. Results: 1.The six 

dimensions were determined; teamwork climate will affect the other facets. 2. in orders of the impacts as teamwork 

climate is greater than perceptions of management, perceptions of management is greater than working conditions, 

working conditions is the Greater than job satisfaction, and is greater than stress recognition, stress recognition is 

greater than safety climate. Conclusion 

For the six key dimensions to improve patient safety culture, the best strategy would be to identify “teamwork 

climate” as the first priority to improve on, which would subsequently improve on other dimensions thus to improve in 

the overall patient safety.    

KEYWORDS: Patient Safety, Patient Safety Culture, Safety Attitudes Questionnaire, Dematel 

 

Received: Dec 17, 2015; Accepted: Dec 26, 2015; Published: Jan 18, 2016; Paper Id.: IJBMRFEB20161 

 

 

O
riginal A

rticle 
International Journal of Business  
Management & Research (IJBMR) 
ISSN(P): 2249-6920; ISSN(E): 2249-8036 
Vol. 6, Issue 1, Feb 2016, 1-6 
© TJPRC Pvt. Ltd. 


